
*Survey conducted November 2024

QUALITY OF  
CUSTOMER SERVICE

MATERIALS AND 
COMMUNICATIONS

PLAN ADMINISTRATION

91%

87%

87%

Member* 
Satisfaction

$13.7B
in net assets

$516.3M
total contributions  
to the plan

$963.7M
total increase in net assets

$301.1M
total Variable Pension Benefit 
(VPB) payments

148
participating employers

Plan Members

VPB

ACTIVE

INACTIVE

8,600

37,628

29,414

75,642

Highlights
2024-25 (as at March 31, 2025)


